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CERTIFICATION OF TIM WONG 

I ,  Tim Wong, certify: 

I. This ccrtification is made on behalf of T-Mobilc USA, Inc. ("T-Mobile") under Section 
20.18fi)(4) of the Coinmission's rules, 47 C.F.R. 9 20.1 8(j)(4). 

2.  I am C h e f  Technology Officer of T-Mobile. As Chief Technology Officer, 1 am 
responsihlc Ibr and have gcncral knowledge of T-Mobile's deployment of E-91 1 service. 
To the cxtent this certification discusses E91 1 deployment on the Public Safety Answer 
Point's ("PSAP") side ol'the demarcation point, those portions orthis certification arc 
based 011 T-Mobile's best understailding of thosc facts and circumstances, which is based 
largely 011 the represenlalions of thc PSAP and/or its Local Exchange Camer ("LEC"). 

Dotiglas County Emcrgcncy Tclcphonc Service Authority, i n  Colorado, requested Phase I 
EO1 I service on 3/1/1998. Morc than six months have elapsed since the date of receipt of 
this request, and thc dcployinent has not been completed. 

3. To tlic bcst of m y  knowledge, the PSAP known as Douglas County Emergency 
Telephone Service Authority is currently not able to receive and utilize Phase 1 E91 I data 
elenients. I describe below rhe basis for this determination and reasons why further 
implementation efforts caniiot be made unti l  the PSAP becomes capable of receiving and 
utilizing the data elements associated with the E91 1 service requested. 

3 .  

( i )  
Authority's request Tor Phase 1 E91 1 service using non-call associated signaling 
(NCAS) and an E2 interface. Douglas County Emergency Telephone Service 
Authority's ALI database ~ which is on the PSAP's side of the demarcation point 

is currently not ablc to receive and utilizc Phase I data elements transmitted 
using NCAS and a n  E2 interface. 

( i i )  
Enicrgcncy Tclcphonc Service Authority and provides the ALI database to the 
PSAP. Although Qwest has the technical capability to do so, and has now agreed 
to implement a cliangc tc its ALI database, i t  has not yet upgraded the ALI 
database interface i n  this manner so that Douglas County Emergency Telephone 
Service Authority would be capable of receiving Phase 1 E91 1 service using the 
E2 inlcrfacc. 

( i i i )  
Mobile Switching Center and Gateway Mobile Location Center data translations 
bccause, as a practical matter, these translations must be complcted close in  time 
to final deployment to avoid rcpeating the translations due to underlying network 
changes, or test the requested service, and Douglas County Emergency Telephone 
Service Authority will not be able to receive and utilize the E911 data elements 
transmitted by T-Mobile. 

T-Mobilc is implementing Douglas County Emergency Telephone Service 

Qwjest is the 91 I System Scrvice Provider (SSP) for Douglas County 

Until Qwest upgrades the ALI database, T-Mobile cannot complete 
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5 .  I..isted i n  Attachtncnt "A," attached hereto, are the specific steps T-Mobile has taken to 
provide the requested scrvice to Douglas County Emcrgency Telephone Service 
Authority, and the specilic steps that remain to be completed by T-Mobile. "Yes" means 
T-Mobile has complelcd ilia1 step. "Incapable" means T-Mobile cannot complete that 
step u n t i l  the PSAP or LEC coinpletes certain prerequisite steps, as described above. 
"NIA" mcans that the specific step in not applicable to the requestcd service in this 
inslaiicc ( ; . e . ,  i t  is a Phase I request and the specific step listed is Phase 11 only). 

6. Lisled in Attachment "B," attached hereto, are the specific steps that remain to be 
completed by the PSAP or olher parties before T-Mobile can provide the E91 1 service 
rcqucstcd. "Yes" means that, to the best ofT-Mobile's understanding, the PSAP has 
complctcd that step. "No" ineans that, to the best of T-Mobile's understanding, the PSAP 
or other responsible pafly, has not completed lhal step. '"/A" means that the step is not 
applicable to the requested service in this instance. "Unknown" means that T-Mobile 
does not liavc sufficient knowledge lo make any determination regarding the status of 
khat slcp, 

7. In accordance with Section 20. I8(j)(4)(i) of the Commission's rules, on March 3, 2003, 
T-Mobile provided, by overnight, express delivery, written notice to Douglas County 
Emergency Telephone Service Authority of T-Mobile's intent to file this certification. 
The response o r  Douglas County Emcrgency Telephone Service Authority to that noticc 
is attachcd hcrcto as Ailachnient "C." 

I certify under penalty ofperjury that  the foregoing is true and correct. 

Executed on March L, 2003, by: 
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ATTACHMENT A to Certification of Tim Wong 
Steps taken by I-Mobile toward E91 1 Implementation for Douglas County Emergency 

Telephone Service Authority 

W Y e s  n l n c a p a h l c  n N / A  

U Y c s  n l n c a p a h l c  (XIN/A 

H Y e s  n l n c a p a b l c  n N / A  

[XlYes n l n c a p a b l e  n N / A  

N Y e s  OIncapahIc  n N / A  

~ Y C S  Dlncapab le  n N / A  

M Y c s  n l n c a p a b l e  n N / A  

M Y e s  OIncapabIe  0.1. 

N Y e s  n l n c a p a b l e  n N / A  

[XIYes Olncapab le  O N : A  

B Y e s  n l n c a p a b l e  O N / A  

Built, tested, and integrated the Gateway Mobile 
Location Center ("GMLC") into T-Mobile's network 

Built, tested, and integrated the Serving Mobile Location 
Center ("SMLC") into T-Mobile's network (Phase I I  
only) 

Built, tested, and integrated Location Measurement 
Unit(s) ("LMU") (Phase 11, EOTD only) 

Upgraded, testcd, and patched software in Mobile 
Switching Centcr(s) ("MSC") 

Upgraded, tested, and patched software in Base Station 
Con t ro I I  cr( s) 

Requested selective router location (CLLI codes) from 
thc PSAP or obtained location from an alternate source 

Scnt coverage map(s) to the PSAP 

Sent data file(s) to the PSAP 

Rcquested routing instructions from the PSAP 

Preparcd network dcsign diagram 

Perfomled trunk sizing (i.e., determined the number of 
trunks required) 

Completed fornis and exhibits for ordering trunks from 
LEC 

Obtained PSAP authorization to order trunks, if 
applicablc 

Ordcrcd trunk(s) from LEC 
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N Y e s  n l n c a p a b l c  m N / A  

N Y e s  n l n c a p a b l e  O N / A  

W Y e s  n l n c a p a b l c  O N / A  

U Y e s  n l n c a p a b l e  [XlN/A 

O Y c s  n l n c a p a b l e  "/A 

Ordercd transport from LEC, if applicable 

Tested trunks 

Requested pANf assignment from LEC or obtained from 
an altcmatc source 

Completed data filc for delivery to PSAP 

Scnt data file to PSAP 

Cornplekd date file for delivery to ALI database 
provider 

Sent data file to ALI database provider 

Perrormcd MSC data translation (script allowing routing 
of E91 1 voice to correct PSAP and identification of the 
receiving tower) 

Performed GMLC data translation (script allowing 
routing of E91 1 data to correct PSAP and identification 
of the receiving tower) 

Scheduled tcsling with PSAP 

Performed profile test 

Performed ficld test 

Reconciled field test 

Performed retest, i f  applicable 

Accepted testing (provisioning complete) 
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ATTACHMENT B to Certification of Tim Wong 
Actions Required By Douglas County Emergency Telephone Service Authority Or Other 

Parties Before T-Mobile Can Complete E91 1 Implementation 

[YYcs  O N o  U N / A  O U n k n o w n  

O Y c s  O N o  "/A U U n k n o w n  

O Y e s  O N o  [YN/A OUnknown 

O Y c s  O N o  "/A O U n k n o w n  

O Y c s  UNO "/A O U n k n o w n  

U Y e s  O N o  "/A U U i i k n o w n  

Requested service from LEC (PSAP) 

Scnt selective router location (CLLI codes) to T- 
Mobile (PSAP) 

Scnt routing instructions to T-Mobile (PSAP) 

Upgraded Customer Premises Equipment ("CPE") 
(including Computer Aidcd Dispatch ("CAD"), 
Geographic Information System ("CIS"), and 10- 
digit capability) (PSAP) 

Built Mastcr Strcct Address Guide ("MSAG") 
(PSAP) 

Completed data file upload (LEC) 

Upgraded ALI database, if applicable (LEC) 

Upgraded selective router, if applicable (LEC) 

Provisioned trunks for T-Mobile (LEC) 

Provisioned or upgraded trunks for PSAP (from 
Phase 7ero to Phase I or Il), if applicable (LEC) 
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~~~~~ Original Message----- 
F r o m :  Cory Friend [mailto:CFRIEND@douglas.co.us] 
Sens: Friday, March 14, 2003 11:23 AM 
To: hank.cramer@t-mobile.com; Lynn.mell@t-mobile.com 
Cc: Pxryarinqwest .corn 
Subject: Notice of Intent to File Certification Re:Phase I Service 

L y n n  Me11 and Hank Cramer~, 
I received your notice regarding the intent to file certlfication 
pursuant L o  47 C.F.R. 20.lSfj) ( 4 1  
The information contained in your document is incorrect. Douglas 
County has been receiving Phase I data since 1998 from the other 
wireless carriers in this a r e a .  l t  is T-Mobile who has failed to 
interface according to specifications. We are capable of receiving and 
are still requesting to receive Phase I Wireless data from T-Mobile. 
We expect compliance immediately as you were notified of our capability 
of recejving Phase I data in 1998. 

Cory Friend 
Communications Manager 
Douglas County Sheriff's Office 
303-660-7595 
email:cfriend~~douglas.co.us 
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